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84 Mount Pleasant Road, ALTON, Hampshire, GU34 2RS    Telephone 01420 83539 
 

Registered Charity No 1077729 

Member of the Council for the Protection of Rural England 

 
Comments on Planning Application 56420/001 

Alton Magistrates Court, 25 Normandy Street, Alton, GU34 1DQ 
 
We support the redevelopment of this site which has lain derelict since 2014, and understand the 
reasons behind the need for increased provision of ‘retirement’ housing for the elderly.    
 
However, the application is substantially the same as the plans exhibited at the Assembly Rooms in 
September, and therefore very disappointing, and we are sceptical whether this is a suitable site for 
the purpose: surrounded on three sides by busy roads and a roundabout, and overlooking a car park 
on the fourth side.      
 
We have the following comments and concerns: 
 
1. Type of tenure/Affordable Homes 
a) All the apartments will be for private purchase on long leases.  There have been articles in the 

press recently concerning the loss of private equity on resale.  We would ask EHDC to consider 
whether this is a risk that they should be supporting if they allow this application.  There are 
other safer financial models of retirement living for people i.e. privately rented homes from 
Birchgrove or Older People’s Shared Ownership.  

b) Has an analysis been done to show the need for private retirement living rather than social 
retirement living?  It’s not just private homes that need ‘releasing’ but social housing too.  We 
would point out that less well-off residents should also have the opportunity to avoid loneliness 
and isolation and be able to live in up-to-date, comfortable, affordable, communal surroundings. 

c) Whilst a) and b) above may not be considered matters of planning policy, the question of 
affordable homes certainly is.  No affordable homes are included, and the Planning Statement 
argues instead for a Commuted Sum of £559,491.62.  This is a concern and it is contrary to JC 
Strategy 2014 (“JCS”) CP13, as was the previous application for the site from Renaissance 
Homes. 
 

2. Design 
a) We are concerned that the DAS Part 3 says that 5 apartments do not comply with the National 

Space Standards and are not Lifetime Homes Compliant, (4, 7, 11, 21 and 28).  This is in direct 
contravention of the JCS CP29 Design. 

b) Why not a ‘U’ shaped south-facing building? The current layout is claustrophobic, created by 
the narrow corridors; the seating areas are sited very close to the main road (noise; pollution – 
esp. in the NE corner); the orientation of some units is poor but justified with the comment that 
“some older people do not want to be in sunlight” (which is entirely unsubstantiated) - surely a 
south facing ‘U’ shaped building would avoid all these issues? 

c) Amenity: We would question the claim (DAS 5.0 Design) that ‘adequate amenity space is 
provided within the lavish landscape gardens’.  The extent of the retention of the existing trees 
is a welcome plus, but it is misleading to use the descriptor ‘lavish’ for the gardens.   

d) Heritage Statement:   
 -     We are disappointed by the disconnect of the remarks in the Heritage Statement when       
       compared with the proposed designs: the current street scene is described as “being           

predominantly post-medieval and Victorian in form and character”, and goes on to say that the 
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“new scheme ... will be beneficial to the settings of the Conservation Area and all the nearby 
listed buildings”, yet the final proposal is a blocky, overbearing, monolithic build on three sides, 
with a pastiche of a terraced street scene on the fourth. In no way will this development relate 
at all to the Alton Conservation Area (ACA).  Meanwhile the DAS (1-3) contains many 
unsupported and vacuous statements affirming the Developer’s supposed achievement of 
respecting the nearby adjacent ACA and listed buildings but not only have they failed in this but 
we would question how this could possibly be achieved using standard plans, standard and 
cheap detailing and materials (cheap bricks, tiles, reconstituted slates), when the quality is 
nothing like the traditional details they purport to be referencing.  The elevation drawings show 
the application of these elements to read like a cobbled-together photo-montage without any 
demonstrable justification stemming from analyses of local architectural styles and materials, 
character, site and area.  For contrast see the buildings near the Public Library – same materials 
and forms but ‘designed’. 

- We deplore the i) lack of a townscape analysis i.e. showing what spaces and views can be 
public/private and contribute to the townscape; ii) the lack of a specific site analysis resulting in 
the opportunity to use the change in levels to provide connections, views, end stops and links to 
the roundabout and the curving road round the site, and iii) a bog standard car park which 
could have been designed to represent a merging of the public and private realms here.   

- In essence, the Developer seems to be relying on the lowest baseline standard that basically 
anything is better than what is there now.  This is reinforced by the arrogance of the way 
Pevsner’s perambulation of this area is described in the Heritage Statement as ‘helpful’ when in 
point of fact, he ignores everything between the Church and the High Street.  The implication is 
that despite this, we should be grateful for whatever design we are given, notwithstanding the 
listed buildings and the ACA. 

e) Incredibly, the design lacks a gateway to Normandy Street.  This in no way reflects the existing 
street scene where the buildings have actual entrances and alleys, and creates an unnatural 
fenced off, continuous facade with no ingress or egress.  Not only this, but the design is boring 
and can surely be improved to reflect the elegance of the variety of buildings in Normandy 
Street. We would also make the point that the Developer has had to consult a substantially out 
of date document from 1996 rather than the Alton Conservation Area Character Appraisal and 
Management Plan 2017 as this has not yet been approved by EHDC. 

f) Elevations: Our view is that the South-East which includes the Main Entrance (demarcated by 

brick piers apparently) is a grim frontage, derelict of imagination.  The NE to Orchard Lane is 

very blocky and overbearing and the SE opposite Orchard Terrace is the same. 

g) Conservation Area 
The site is bounded on three sides by the ACA yet the SW corner of this site (car park) is actually 
within it so it is vitally important to the townscape that the ACA should have a bearing on the 
design and setting of this development.  This has not been achieved in our view. There are 
Listed Buildings opposite the site on three sides - any references to these are restricted to an 
attempt along Normandy Street, while this and the remainder of the development, references 
the plain form and character of the humble terraced blocks that immediately surround the site.  
This results in the use of an uninspired and simple palette of materials instead of taking 
inspiration from say, the interesting converted chapel or the vernacular of the variety of listed 
and character properties representing the finer buildings in the local street scene. 
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h) Gateway Development: We would ask EHDC to reflect that this is a gateway development that 

can reference and contribute to the impact of the ACA and represents an opportunity to fill a 

gaping hole in it.  Surely we don’t want to allow yet another low standard, off-the-shelf ‘any-

retirement living’ development in such a sensitive area of Alton? 

i) Sustainability: Has this proposal been specified in accordance with the Government’s ‘Future 

Homes Standard’s proposed options to increase energy efficiency requirements for new homes 

in 2020? We note with concern that there is no inclusion of renewable energy generation e.g. 

solar panels – we would ask for this to change; nor is there any attempt to achieve anything 

better than minimum building regulations + 10%.   

j) Car Parking:  we are not of the view that local car parks are a suitable solution to inadequate 

parking spaces – 9 visitor spaces should be allocated as per EHDC parking standards as they 

need to be near to the building. 

k) Wildlife – we would strongly endorse the Ecologist suggestion and would ask EHDC to insist on 

the inclusion of common swift nesting boxes and bat roosting features such as modified tiles.  If 

Inspire is planning to include a wide selection of native species and plants for pollinators, as well 

as retaining a good selection of trees, there will be plenty for them to eat and places for them 

to roost/nest. Let’s help our wildlife as well as our residents. 

In conclusion, we OBJECT to the proposal in its current form and encourage EHDC to raise the bar 
here and ask Inspire to provide us with a quality proposal commensurate with its location, so that 
the character of this end of our town has its historic ambience restored once the eyesore of the 
Magistrates Court and Police Station have gone. 
 
 
CP / Built Environment Group       1st Dec 2019 

 

 

 
 

 
 
 
  


