
How we’re  
saving water
•  Our dedicated leak squad 

work around the 
clock to find and fix 
leaks across 14,500 
kilometres of mains

•  We spend around £18 million 
to repair 30,000 leaks and 
bursts every year 

•  These range from the rate  
of a dripping tap to a  
gushing fountain

•  Most of the leaks we find 
are not visible, so we use the 
latest technology to pinpoint 
the smallest ones

•  Repairing visible 
leaks quickly is 
our top priority, 
repairing  
95 per cent of 
large leaks within  
24 hours last year

Top tips to save water in your  
home and garden

Come rain or shine, we can all use less water.  
Here are some top tips to help you save water and save money: 

Check  
your toilet  
for water 

continually  
running inside  

the bowl

Wrap up for 
winter 

lag your pipes 
in winter to 

prevent  
bursts

Install  
a water butt  

and use the rain 
collected in your 

garden

Fill the kettle  
with the right  

amount of water, 
rather than topping  

it up until  
it’s full

Wash your car  
with a bucket 

and sponge 
instead of  

a hose

Only use  
the washing 
machine or 

dishwasher when 
you have a  

full load

Take our four 
minute challenge  
and have a shorter 

shower instead  
of a bath

Fix dripping taps 
they can waste a 

litre of water  
per hour

4 min

Don’t pour  
money down  

the drain  
check for leaks  
in pipes around  

the house

Water plants  
early in the  

morning or late  
in the evening  

to prevent 
evaporation

Investing  
in future 
supplies
•  Over the next 

few years, we are 
investing more than 
£420 million on work 
to secure future  
water supplies

•  This includes replacing old 
water mains, installing new 
pipelines to transport water 
across our network  
and upgrading our water 
treatment works to make 
them more efficient

•  To find out what work is  
taking place near you, visit  
southeastwater.co.uk and  
click on the In Your Area map

Find out more online 
southeastwater.co.uk



Please 
use 
water 
wisely
Top tips to save water  
in your home and garden
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Contact us

24 hour leakline: 
0333 000 3330

Water emergencies:  
0333 00 00 365 

South East Water 
Rocfort Road 

Snodland 
Kent 

ME6 5AH

southeastwater.co.uk/contact-us

Facebook and Twitter: @sewateruk


